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Introduction

This survey was developed in conjunction with the National Core Indicators (NCl),
an effort that began in 1997 and is co-sponsored by the National Association of
State Directors of Developmental Disabilities Services (NASDDDS) and the Human
Services Research Institute (HSRI). The purpose of NCl is to identify and measure
core indicators of performance of state developmental disabilities service sys-
tems. Currently, 35 States and two sub-State entities participate in NCI. This sur-
vey is intended to measure performance indicators identified by the NCI Opera-
tions Committee, which is made up of representatives from the participating
states. For more information, go to www.nationalcoreindicators.org.



http://www.nationalcoreindicators.org�
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Demographics
Total Number of Respondents: Average Age:
USDC : (N=22) HCBS: (N=386) USDC: 48.3 Years

HCBS: 37.7 Years
Gender:
USDC: Male (16, 72.7%), Female (6, 27.3%)
HCBS: Male (236, 61.3%), Female (149, 38.7%)

Level of Intellectual Disability:

usbe: HCBS:
Mild (1, 4.5%) Mild(159, 44.9%)
Moderate (2, 9.1%) Moderate (97, 27.4%)
Severe (1, 4.5%) Severe (48, 13.6%)
Profound (18, 81.9%) Profound (37, 10.5%)
Unspecified (0, 0%) Unspecified (9, 2.5%)

Unknown (0, 0%) Unknown (4, 1.1%)
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Health

Background Information

This section is derived from metrics collected in the survey’s Background Infor-
mation section. Background information is comprised and collected using the
Division’s case management system (USTEPS), as well as Support Coordinators and

Qualified Intellectual Disability Professionals prior to the survey taking place.
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@/ Health Catagories:

No

NATIONALcoRre Does this person have a primary care doctor? Don't Know
INDICATORS
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‘¢/' Health Sategories:

One year ago or more

NATIONALcoRrRe When was his/her last complete annual physical exam? Don't Know
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Within the past 12 months

NATIONALcore When was his/her last dentist visit? one year ago or more
on't Know
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Categories:

f Within the past year
. ” H e a Ith Within the past 2 years

Within the past 3 years

NATIONALcoRrRe When was the last time this person had an eye examination/vision screening? Within the past 5 years
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NATIONAL CORE When was the last time this person had a hearing test? D years ago ormore g tost
INDICATORS Don't Know
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Section |

Direct Interview with Person Receiving Services and Supports

This section may only be completed by the person receiving services.
Responses from any other person is not recorded.

Survey measures within this section include:

« Employment/Other Daily Activities
« Home

. Safety

« Friends and Family

. Satisfaction with Services and Supports






Adult Consumer Survey: Section |

Note: Responses from personse receiving services who were unwilling or unable to complete Section | are deemed invalid and are not included in this analysis.

usbDC HCBS
|Employment/0ther Daily Activities N % N % Difference Sig.
Do you have a job in the community? 2 50.00% 274 33.21% 17% ns
If No, Would you like a job in the community? 1 100.00% 169 35.50% 65% ns
Do you like working there? 1 100.00% 97 81.44% 19% ns
Would you like to work somewhere else? 1 100.00% 95 28.42% 72% ns
Do you go to a day program? 3 100.00% 276 65.22% 35% ns
Do you like going there? 2 100.00% 185 84.86% 15% ns
Would you like to go somewhere else during the day? 3 33.33% 173 34.10% -1% ns
Do you do any volunteer work? 3 33.33% 247 34.41% -1% ns
USDC HCBS
Home N % N % Difference Sig.
Do you like your home or where you live? 3 66.67% 280 84.64% -18% ns
Would you like to live somewhere else? 3 100.00% 277 33.94% 66% ns
Do you like your neighborhood? 3 100.00% 274 89.05% 11% ns
Do you ever talk with your neighbors? 3 100.00% 273 72.16% 28% ns
Do people let you know before they come into your home? 3 66.67% 255 87.84% -21% ns
Do people let you know before coming into your bedroom? 3 66.67% 240 83.33% -17% ns
Do you have enough privacy at home? 3 100.00% 239 94.98% 5% ns
usbC HCBS
| Safety N % N % Difference Sig.
Are you ever afraid or scared when you are at home? 2 50.00% 270 9.63% 40% ns
Are you ever afraid or scared when you are out in your neighborhood? 3 66.67% 263 6.08% 61% ns
Are you ever afraid or scared at work or at your day program? 2 50.00% 227 7.49% 43% ns
If you ever feel afraid, is there someone you can talk to? 2 100.00% 253 96.44% 4% ns



Adult Consumer Survey: Section |

USDC HCBS
|Friends and Family N % N % Difference Sig.
Do you have friends you like to talk to or do things with? 3 100.00% 269 94.05% 6% ns
Do you have a best friend, or someone you are really close to? 3 100.00% 266 87.22% 13% ns
Can you see your friends when you want to see them? 2 100.00% 271 80.81% 19% ns
Can you go on a date if you want to? 3 66.67% 232 87.50% -21% ns
Do you ever feel lonely? 1 100.00% 254 19.29% 81% ns
Do you have family that you see? 2 100.00% 274 91.61% 8% ns
Can you see your family when you want to? 3 100.00% 250 80.00% 20% ns
Can you help other people if you want to? 3 100.00% 272 91.18% 9% ns
UsSDC HCBS
|Satisfaction with Services/Supports N % N % Difference Sig.
Have you met your support coordinator? 3 100.00% 274 97.45% 3% ns
Do you like your support coordinator? 3 66.67% 277 97.11% -30% ns
Do you have a service plan? 2 100.00% 253 89.72% 10% ns
Did you help make your service plan? 2 100.00% 243 100.00% 0% ns
Does your support coordinator ask you what you want? 1 100.00% 257 89.11% 11% ns
If you ask for something, does your support coordinator help you get what you need? 2 100.00% 256 90.23% 10% ns
If you call and leave a message, does your support coordinator call you back right away? 2 100.00% 194 72.16% 28% ns
Do you have staff who help you? 3 100.00% 275 97.82% 2% ns
Do you like your staff? 3 100.00% 268 92.16% 8% ns
Do your staff treat you with respect? 2 100.00% 269 90.33% 10% ns
Do your staff come when they are supposed to? 2 100.00% 267 92.88% 7% ns
If you have problems with your staff, do you get the help you need to fix these problems? 2 100.00% 247 90.28% 10% ns
When you want to go somewhere, do you always have a way to get there? 2 100.00% 272 81.25% 19% ns
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Section |l

Interview with the Person Receiving Services
or with Other Respondents

This section is intended for responses from the person receiving services. However, if
the person is unwilling or unable to respond, a proxy responder may be used. Proxy
responders can consist of family, advocates, or staff. Support Coordinators are not al-
lowed to respond.

Survey measures within this section include:

o Community Inclusion

« Choices

e Rights

« Access to needed Services






[ Community Inclusion
NATIONAL CORE The purpose of this section is to identify how often a person participates in Inte-

INDICATO Rs grated community activities. Non-integrated activities are not included in these
findings. The tables/graphs represent the percentage of respondents that an-
swered “Yes” to the questions in this section.

Community Inclusion: Percent of Respondents Answering "Yes"

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0% 90.0%  100.0%

90.4%

In the past month, did you...

Go shopping

Goon errands or to
appointments?

Go out for entertainment?

Go out to a restaurant or coffee
shop?

. ) 53.7%
Attend a religious service? —
Go out for exercise? I -

53.3%
In the past year, did you go on
vacation? 7
EHCBS ausDC
USDC HCBS
Community Inclusion N % N % |Difference  Sig.
In the past month did you ...
Go shopping 17 58.82% 376 90.43% -31.61%  p<.05
How many times in the past month? 10 4.00 329 4.34 -0.34 ns
Go on errands or to appointments? 17 17.65% 369 82.38% -64.73% p<.0001
How many times in the past month? 3 3.00 29 4.05 -1.05 ns
Go out for entertainment? 17 76.47% 380 76.58% -0.11% ns
How many times in the past month? 13 3.69 283 5.82 -2.13 ns
Go out to a restaurant or coffee shop? 17 70.59% 370 86.49% -15.90% ns
How many times in the past month? 12 275 310 3.97 -1.22 ns
Attend a religious service? 17 41.18% 369 53.66% -12.48% ns
How many times in the past month? 7 2.00 197 4.47 -2.47  p<.05
Go out for exercise? 17 83.25% 374 69.79% 13.46% ns
How many times in the past month? 14 7.14 254 12.57 -5.43  p<.01
In the past year did you ...
Go on vacation? 17 5.88% 369 51.76% -45.88%  P<.0001
How many times in the past year? 1 8.00 185 2.04 5.96 ns
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Choices

The purpose of this section is to determine the extent to which persons

made the choice/person decided”, to the questions in this section.

receiving services are involved in the decision-making process. The tables/
graphs represent the percentage of respondents that answered, “Yes, person

Choices: Percent of Respondents Answering ""Yes, person made the choice"

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0%
Who chose the place where you live?
Did you choose the people you live with ?
Who decides your daily schedule?
Who decides how you spend your free time? ———_m—mmmrmrmrmrmrmrmrmrmmeeeE
Who chose the place where you work?
Who chose where you go during the day?
Do you choose what you buy with your spending
money?
Did you choose your support coordinator?
Did you choose your staff
EHCBS OUSDC
UsDC HCBS
Choices N % N % |Difference  Sig.
Who chose the place where you live? 17 11.76% 255 28.24% -16.48% ns
Did you choose the people you live with ? 17 5.88% 251 34.26% -28.38%  p<.01
Who decides your daily schedule? 17 17.65% 384 47.40% -29.75%  p<.05
Who decides how you spend your free time? 17 58.82% 382 56.75% -7.93% ns
Who chose the place where you work? 11 27.27% 126 34.92% -7.65% ns
Who chose where you go during the day? 16 18.75% 279 29.39% -10.64% ns
Do you choose what you buy with your spending money? 17 52.94% 380 47.11% 5.83% ns
Did you choose your support coordinator? 17 5.88% 361 35.18% -29.30%  p<.0001
Did you choose your staff 17 5.88% 373 22.25% -16.37%  p<.05




Rights

The purpose of this section is to determine if persons receiving services rights

NA"ONAL CORE are being respected. The tables/graphs represent the percentage of respond-
IN DICATO RS ents that answered, “Yes” to the questions in this section.

Rights: Percent of Respondents Answering ""Yes"

0.00% 20.00% 40.00% 60.00% 80.00% 100.00%
| |

Do people read your mail or email without

asking you first?

Can you be alone with friends or visitors at

your home? | 82.35% I
Are you allowed to use the pone and internet 85.95%
when you want to? | 80.00%
Have you ever participated in a self-advocay j
meeting or event? | 64.71% I

B HCBS gousDC

usDcC HCBS
Rights N % N % |Difference  Sig.
Do people read your mail ar email without asking you first? 17 7.69% 307 13.03% -5.34% ns
Can you be alone with friends or visitors at your home? 17 82.35% 356 75.00% 7.35% ns
Are you allowed to use the pone and internet when you want to? 10 80.00% 299 85.95% -5.95% ns
Have you ever participated in o self-advocay meeting or event? 17 64.71% 313 26.52% 38.19%  p<.01

Access to Needed Services

The purpose of this section is to determine if persons receiving services have
access to needed services. The tables/graphs represent the percentage of re-
spondents that answered, “Yes” to the questions in this section.

Access to Needed Services: Percent of Respondents Answering "Yes"
75.00% 80.00% 85.00% 90.00% 95.00% 100.00%
Do you get the services you need?
100.00% |
Do you feel your support staff have the
right trianing to meet your needs? | 88.89% |
EHCBS ©OUSDC
usDC HCBS
Access to Needed Services N % ‘ N % |Difference  Sig.

Do you get the services you need? 18 100.00% 381 86.09% 13.91% ns

Do you feel your support staff have the right trianing to meet your needs? 18 88.89% 363 93.39% -4.50% ns







Survey Commentary

Important things to remember:

e Set acceptable goals for USDC that are independent of HCBS or national average.

e Beware of low N (Number of Respondents). A low number of responses cause the data
to lack generalizability.

e |If Section | cannot be completed, all questions are automatically coded as “Don’t Know,
Unclear, and no response.” Due to this, the large majority of USDC survey respondents
do not have any data for Section I. The majority of the surveys did not have Section |
complete. Background data and Section Il data follow different guidelines and have
enough respondents for comparable data.

Administering the Survey:

The National Core Indicators (NCI) Adult Consumer Surveys are conducted by the Division’s
Quality Management (QM) Team. QIDPs were contacted throughout the survey year to assist
in completion of the background information section of the survey, as well as scheduling and
assisting with the survey.

Background information for each consumer in the survey needs to be completed by the QIDP
prior to the scheduling of the interview. The QIDPs were great in completing the background
information section. We appreciate the time taken by each QIDP to provide this information
completely, as it is vital to the data compiled by NCI.

The QM team members then worked with the QIDP to schedule and conduct the interviews.
Generally, all surveys for individuals with a specific QIDP were scheduled consecutively in one
day. USDC assured privacy for the individual and a room was made available to conduct the
interview. If the Consumer asked for staff to be present, there was always someone available.
Our experience is that the QIDP and/or assisting staff were extremely helpful during the survey.
DSPD has always had a positive experience in working with the QIDPs at USDC.

Consent does need to be obtained prior to conducting the survey. Historically, USDC has
obtained guardianship consent for the surveys, under their yearly release for consent that
guardians are required to sign. We continue to follow this practice and count on the QIDP
informing the guardian of the survey. Otherwise, we confirm consent from the Consumer prior
to beginning the interview.



Recommendations:

Health: Overall, the results are pleasing in regards to individual’s health at USDC. Doctor
exams, as well as dentist visits, eye exams, and hearing tests seem to be performed regularly.
Recommendation is to continue this high standard of care for the individual’s health.

Section I: Due to the structure of the survey, we are unable to make any assumptions with the
low number of valid responses.

Community Inclusion: The section on community inclusion is focused on finding out how often
a person participates in integrated community activities. There are seven areas in this section.
USDC is below HCBS average in each of these activities with the exception of exercise. The
difference between USDC and HCBS was statistically significant in three activities; shopping,
errands/appointments, and going on vacation. The survey also asks how many times in the past
month, past year for vacation, the person participated in these activities. Individuals at USDC
attend religious meetings significantly fewer times than those in HCBS with an average of 2.47
less times per person per month. Also, although person’s at USDC go out for exercise more than
HCBS, the number of times a month they go out for exercise is significantly less than HCBS with
a difference being an average of 5.43 times per person per month. It is recommended that
goals be set as to what is an appropriate percentage for each of these activities and create a
plan to achieve that goal.

Choices: There are four areas in this section where the difference between USDC and HCBS is
statistically significant. Those areas being choice in roommates, choice in daily schedule, choice
in QIDP, and choice in staff. The business model of USDC can help to explain these differences.
Again, it is important to discuss what an appropriate percentage for these choice areas should
be. The business model of USDC may vary from HCBS and therefore, the differences may be
justified.

Rights: This section is satisfying as the results show that USDC is respecting the rights of
persons receiving supports. USDC is also showing a significantly positive difference in self-
advocacy meeting participation than HCBS.

Access to Needed Services: No recommendations from this section as it appear that needed
services are met.
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