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Community 
Supports Waiver 

Purpose & Eligibility 
Purpose 
This is a program for individuals with intellectual 
disabilities or other related conditions. It is designed to 
provide services throughout the state which help 
people with intellectual disabilities, or conditions 
related to intellectual disabilities, to remain in their 
own homes or other community settings. Individuals 
are able to live as independently as possible with 
supportive services provided through this program. 

Eligibility Requirements 
• Demonstrate functional impairment in 3 or more 

of the major areas of life activities 
• Have onset of their disability occur before age 18 

for intellectual disabilities or before age 22 for 
other related conditions 

• Not have a primary condition attributable to a 
mental illness 

• Meet level of care criteria for admission to an 
intermediate care facility for persons with 
intellectual disabilities (ICF/ID) 

• Meet the financial eligibility requirements for 
Medicaid 

• Be able to live safely in the community once waiver 
supports and services are in place 

Limitations & Contact Information 
Limitations 
• A limited number of individuals are served 
• There is a waiting list for this waiver program 
• Individuals can use only those services they are 

assessed as needing 

Waiver Services 
• Behavioral Consultation 
• Center-Based Prevocational 

Services 
• Chore Services 
• Community Transition Services 
• Companion Services 
• Day Supports 
• Emergency Response System 
• Employment Preparation Services 
• Environmental Adaptations 
• Extended Living Supports 
• Family/Individual Training and 

Preparation 
• Financial Management Services 
• Homemaker Services 
• Massage Therapy 
• Medication Monitoring 
• Non-medical Transportation 
• Personal Assistance 
• Personal Budget Assistance 
• Residential Habilitation 
• Respite Care 
• Specialized Medical Equipment 
• Supported Employment 
• Supported Living 
• Waiver Support Coordination 

Contact Information 
Division of Services for People with Disabilities 
1-844-275-3773 or (801) 538-4200 
dspd@utah.gov 

mailto:dspd@utah.gov
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ICF/ID 
What is an Intermediate Care Facility for Persons 
with Intellectual Disabilities or ICF/ID? 
An ICF/ID: 
• Is specifically geared to assist persons with intellectual disabilities. 
• Provides 24-hour care and is required to maintain a home-like 

environment.  Each individual is assessed and programs are then 
designed to assist each individual in their specific areas of need and to 
accommodate their interests. 

• Provides a variety of services to assist each individual to reach their full 
potential.  With supports offered, individuals are provided vast 
opportunities to excel.  Such supports include assistance with the 
following:  general life skills, behavioral support, recreation and social 
interaction through active involvement in the community. 

• Has medical, psychological and nutritional (dietary) supports available. 
• Supports individuals who are of school age to remain in the educational 

system and supports older individuals to explore and participate in 
vocational opportunities through supported employment and vocational 
workshops. 

Who is eligible? 
To be eligible, individuals must: 
• Meet the level of care criteria as verified by dedicated nurses at the Utah 

Department of Health and Human Services. 
• Have a diagnosis of intellectual disability or other related condition and 

require at least weekly interventions by a health care professional. 
• Meet the financial eligibility requirements for Medicaid if funding for 

services is to be provided by Medicaid. 

Anything else I should know? 
• There is no waiting list. 
• Skills are taught so that greater independence may be achieved. An 

individual can choose to remain in this environment for as long as they 
like. 

• All age groups are served. 
• Family involvement is strongly encouraged. 

For more information, contact or visit any of the facilities to the left or 
contact: 

The Utah Health Care Association 
4970 South 900 East, Suite C 
Salt Lake City, UT  84117 
(801) 486-6100 
info@uthca.org 

ICF/ID 
Providers 

Medallion Manor 
1701 W 600 S 
Provo, Utah 
(801) 375-2710 

Medallion Supported Living 
651 E 200 S 
Lehi, Utah 
(801) 768-0471 

Medallion Supported Living 
2192 W State Rd 
Payson, Utah 
(801) 465-8414 

Medallion Supported Living 
469 N Main St 
Springville, Utah 
(801) 491-2208 

West Jordan Care Center 
3350 W 7800 S 
West Jordan, Utah 
(801) 282-0686 

Zion North 
340 N 100 W 
Bountiful, Utah 
(801) 292-6797 

Zion West 
4028 S 4800 W 
West Valley City, Utah 
(801) 968-8122 

mailto:info@uthca.org

