
Support coordinator 
quarterly meeting 

April 15, 2026 
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Housekeeping 

This meeting is being recorded. 

Please mute your microphone. 

Recording and slides will be 
available this Friday at: 
dspd.utah.gov/support-coordinat 
ors/ 

Questions? Type into chat. 
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Agenda 
April 15, 2026 

Announcements 

DSPD updates 

Training 

Q/A 
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Announcements 

● Safety Symposium 

● Contract for Assessment 



DSPD updates 
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Budget neutral update (TBC) 

● Implementation has been delayed for the Request for 
Needs Adjustment project. 

● Projected pilot phase and go-live date is now the last 
quarter of Fiscal Year 2026. 
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Legislative update 

● Rate change 1.6% - effective July 
● Funding to bring 100 people into services from waitlist 
● Received $12.5 million for MAN 
● SB288 - 30-day advance notice for changes in contracts 
● HB158 - clarifies when electronic monitoring of location is 

allowable 
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Caregiver compensation training 

● Caregiver compensation training and assessment were sent to 
individuals and caregivers receiving the service, as well as all 
Support Coordinators on Tuesday, April 7, 2026. 

● Caregivers have until May 8, 2026 to complete the assessment 
with a score of 90% or higher. 
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Marketing Practices of Providers 

Providers are prohibited from soliciting or inducing business under Contract #91172: 

Marketing. The Contractor shall not: 

(1) engage in any form of false, deceptive, or misleading or coercing advertising practices or 
conversation to solicit business or induce a Person to engage its services 

If you receive information about any incentives offered to individuals, staff, or families by any 
provider, this constitutes a contract violation and must be documented in a log note and referred to 
OSR immediately at osrprovider@utah.gov. 
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Other updates: 
● Change management contract 
● Contract and website updates 

○ Support coordinator manual is under review, and will be published in phases. 
○ New core training online modules: New training will be assigned throughout 

the year. 
○ Feedback: dspdlearninginfo@utah.gov 

● Training updates 
● FY2026 closeout coming up 

○ If you have any questions about payment processing or close out please 
reach out at dganong@utah.gov. 
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988 and 
crisis 

service 
continuum 

Overview of 988 crisis lifeline 

by Joanna Sutherland 









https://docs.google.com/file/d/1ZG34wEnYKgACsYA3tI688n_BniRVQuoJ/preview














https://docs.google.com/file/d/1MzRYnclXsi4jSZF2lUmRviGdpc8mCTWI/preview














https://docs.google.com/file/d/1FY8kPkN6rFT6UUATOrbL8WDa-5XU7pVY/preview
















Q/A 
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Upcoming meetings 
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Next support coordinator quarterly: 

11:30 a.m. to 1 p.m. 

Wednesday, July 15, 2026 

Next family and self advocate quarterly: 

Wednesday, May 6, 2026 

Day: 11:30 a.m. to 1 p.m. 

Evening: 6:30 to 8 p.m. 
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