
DSPD Quick Contact Guide 
(Click here for the full DSPD contact list) 

 

Who: What: Email: Phone: 

General Inquiries 

Front Desk 
General DSPD questions and 
information 

dspd@utah.gov 
801-538-4200​
Fax - 801-538-4279 

Constituent Services 
Concerns or complaints about DSPD 
services, requests to change support 
coordinator company 

dspd@utah.gov 801-538-4091 

Hearings 
Questions about hearing requests from 
NOAAs 

dspdhearings@utah.gov 801-885-0670 

Invitation to Submit Offer (ISO) To submit ISO requests dspd-iso@utah.gov 435 429-5162 

State Behavior Review 
Committee 

To submit behavior plans for review or 
for questions related to behavior 
management 

behaviorplans@utah.gov 801-380-7727 

UCANS Support 
UCANS general inquiries and technical 
support. 

dspd_ucans@utah.gov 385-321-4457 

Contracts Questions about DSPD contracts DSPDContracts@utah.gov 385-256-5645 

HIPAA / GRAMA Requests   
Questions about or submit HIPAA and 
GRAMA requests 

dspddocuments@utah.gov 385-535-3001 

Communications Questions about list servs, dspdinfo@utah.gov 385 228-9616 



announcements, public meetings 

USTEPS USTEPS general inquiries and support usteps@utah.gov 801-538-3933 

DSPD Executive Leadership 

DSPD leadership Angie Pinna, Director apinna@utah.gov 801-448-1782 

DSPD service concerns Marci Platt, Asst Director marci@utah.gov 801-361-2896 

DSPD operational concerns Dean Weedon, Asst Director deanweedon@utah.gov 385-332-0922 

Finance 

Request for Services (RFS) 
Questions related to the Request for 
Services (RFS) Committee 

dspd-rfs@utah.gov 385-535-1296 

Invoices 
FINET vendors can send invoices for 
payment. 

dspdinvoice@utah.gov 385-799-1842 

Notices of Agency Action (NAA) 
All correspondence regarding NAA's 
except hearing requests 

naa@utah.gov 385-214-5719 

Kristen Cornia, Director 
Questions about the Office of Service 
Financing 

kristencornia@utah.gov 385-214-5719 

Intake & Waitlist 

DSPD Intake 
DSPD intake process, intake packet, 
community referrals, etc. 

dspdintake@utah.gov 1-877-568-0084 

Jamie Douglas, Director 
Questions about the Office of Service 
Entry 

jdouglas@utah.gov 385-321-4457 

DSPD Services 



Waivers General Email 
Questions about waiver absences, 
concerns, information from other state 
agencies, etc. 

waivermanager@utah.gov 801-380-7727 

Employment and Community 
Inclusion team 

Questions about employment, settings 
rule, human rights, EPR.  

communityinclusionteam@
utah.gov 

801-362-1748 

Jamie Wuthrich, Director 
Questions about the Office of Waiver 
Services 

jwuthrich@utah.gov 801-380-7727 

Caregiver compensation 
Questions related to caregiver 
compensation 

dspdcaregivers@utah.gov 385-266-6351 

Technical and Policy 

USTEPS 
USTEPS general inquiries and technical 
support 

usteps@utah.gov 801-538-3933 

Rick Birrell, Administrator 
Questions about the Business Systems 
Team 

rbirrell@utah.gov 801-538-3933 

Tyleeeeeer Black, 
Administrator 

Questions about DSPD Policy, Rule, 
Surveys, Research, Website 

tdblack@utah.gov 801-380-9960 

Utah State Developmental Center (USDC) 

USDC Administration 
General information and questions 
about USDC 

usdc@utah.gov 801-763-4000 

DSPD/USDC Liaison 
Questions about transitions to and 
from USDC 

USDCAdmits@utah.gov 385-232-6050 

Other Important Contacts 

mailto:tdblack@utah.gov
mailto:usdc@utah.gov
mailto:USDCAdmits@utah.gov


Office of Service Review 
For question related to contract 
compliance 

osrprovider@utah.gov 801 803-3675 

Division of Licensing and 
Background Checks 

For questions related to facility 
licensing and certifications, and criminal 
background checks 

amandalente@utah.gov 801-538-4242 

Fatality Review Committee 
To submit information to the Office of 
Services Review regarding fatalities 

dhhsfatalitynotifications@u
tah.gov 

801-538-3962 

 



DSPD full contact list 
Who: Role: Email: Phone: 

Administration 

Angie Pinna Director of DSPD apinna@utah.gov 801-448-1782 

Marci Platt Assistant Director of DSPD Programs marci@utah.gov 801-361-2896 

Dean Weedon Assistant Director of DSPD Operations deanweedon@utah.gov 385-332-0922 

Kristen Cornia 
Director of the Office of Service 
Financing 

kristencornia@utah.gov 385-214-5719 

Jamie Douglas Director of the Office of Service Entry jdouglas@utah.gov 385-321-4457 

Jamie Wuthrich Director of the Office of Waiver Services jwuthrich@utah.gov 801-380-7727 

Tyler Black 
Administrator for the Regulatory 
Development & Support Team 

tdblack@utah.gov 801-380-9960 

Rick Birrell 
Administrator for the Business Systems 
& Integration Team 

rbirrell@utah.gov 801-538-3933 

Tim Mathews USDC Superintendent tomathews@utah.gov 801 529-6651 

Nikki Butterfield Admin Assistant for DSPD nbutterfield@utah.gov 801 663-3575 

Brenda Carlisle Constituent Services Representative bcarlisle@utah.gov 385-414-0132 

Jessica Sadler Constituent Services Representative jmsadler@utah.gov 385-227-9559 

Cara Rung Dispute Resolutions and Appeals cara@utah.gov 801-885-0670 



MaryJo Peck Dispute Resolutions and Appeals  mpeck@utah.gov 435-890-3482 

Jaclyn Sells Health Program Manager jsells@utah.gov  385-266-6351 

Office of Service Financing 

Kristen Cornia Director kristencornia@utah.gov 385-214-5719 

Austin Aitken Financial Manager aaitken@@utah.gov 385-307-4083 

Bruce Larsen Research Consultant brlarsen@utah.gov 801- 538-9813 

Mel Castillo 
Administrator for the Accounting and 
Budget Team 

mcastillo@utah.gov 385-799-1842 

Alex Keopanya Financial Manager alex@utah.gov  385-250-4615 

Sheryl Adamson Financial Manager sadamson@utah.gov  385-272-6447 

Heidi Johnson Financial Analyst heidij@utah.gov  385-280-5966 

Deanna Fata Financial Analyst dfata@utah.gov  385-271-4420 

Athenais Cave Financial Analyst acave@utah.gov 385-535-3911 

Kyler Goulding Financial Analyst kylergoulding@utah.gov 385-535-4002 

Cheryl Sorensen 
Administrator for the Request for 
Services (RFS) Team 

cherylsorensen@utah.gov 385-535-1296 

Arianna Patterson RFS Committee Reviewer lthorley@utah.gov  801-707-7117 

Tammie Christensen RFS Committee Reviewer tammiechristensen@utah.gov 435-636-2390 

Michele Stewart RFS Committee Reviewer mbstewart@utah.gov  801-960-5954 

mailto:alex@utah.gov
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Toshiko Barnes RFS Committee Reviewer tkbarnes@utah.gov  385-535-0597 

Bridget Allen RFS Committee Reviewer bridgetallen@utah.gov  801-538-4200 

Pam Madsen RFS Committee Reviewer pamadsen@utah.gov  385 535-2970 

Rachel Glad RFS Committee Reviewer rglad@utah.gov  801-538-4200 

Jenifer Oliphant RFS Committee Reviewer jeniferoliphant@utah.gov 385-535-4130 

Jay Karlinsey 
Administrator for the Payment 
Processing Team 

jkarlin@utah.gov 801-368-0971 

Kadie Eason    Support Services Coordinator ksnedege@utah.gov 435-218-1481 

Susan Tregaskis Support Services Coordinator stregaskis@utah.gov  385-277-2220 

Paula Averett Support Services Coordinator pwing@utah.gov  385-333-2652 

Hilary Downing Individual Budget Specialist hdowning@utah.gov  385-277-2229 

Vacant Individual Budget Specialist   

Dirk Murdock Individual Budget Specialist dirkmurdock@utah.gov  801-803-2741 

Shanna McNeil Individual Budget Specialist shannamcneil@utah.gov  385-277-2249 

Danielle Ipson   
Administrator for the Payment Support 
Team 

danielleipson@utah.gov 435-899-2148 

Tamara Larry Payment Technician tlarry@utah.gov  385-277-2262 

Misty Martindale Payment Technician mmartind@utah.gov  385-289-4415 

Denise Moss Payment Technician dmoss@utah.gov  385-239-0951 

Megan Boutvyseth Payment Technician mtregaskis@utah.gov  385-277-2258 
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Vacant Payment Technician   

Michelle Valdez Payment Technician mlvaldez@utah.gov  801-374-0005 

Invoice Email Depository email where FINET vendors 
can send invoices for payment. 

dspdinvoice@utah.gov 
 

NOAA Email 
Correspondence regarding NOAA's 
except hearing requests (see above) 

noa@utah.gov  

RFS Email 
To submit questions about an RFS 
request or the RFS process 

dspd-rfs@utah.gov  

Office of Service Entry 

Jamie Douglas Director jdouglas@utah.gov 385-321-4457 

Suzanne Hawkins  Restoration Program Specialist 
 
suzannehawkins@utah.gov 
 

385 232-5174 
 

Marti Carroll Civil Commitment Team/Social Worker mpcarroll@utah.gov 385-535-0269 

Penny Scow Civil Commitments Team/Mental Health 
Counselor 

pscow@utah.gov  385-441-8167 

Laura Ellsworth Forensic Caseworker lauraellsworth@utah.gov  385-505-5481 

Jeffrey Blanc Intake and Waitlist Team 1 jblanc@utah.gov 435-630-0141 

Samantha Ruden Intake & Waitlist Caseworker sbruno@utah.gov  435 609-0656 

April Dutton  Intake & Waitlist Caseworker  ardutton@utah.gov 385-910-1171 

Brittany Quintana Intake & Waitlist Caseworker bquintana@utah.gov  385 312-2902 

mailto:pscow@utah.gov
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Angie Nielson Intake & Waitlist Caseworker  anielson@utah.gov 435-630-8568 

Allison Givens Intake & Waitlist Caseworker agivens@utah.gov  435-299-0795 

Denise Greene Intake & Waitlist Caseworker dmgreene@utah.gov  385-454-8345 

Jessica Steinbach Intake and Waitlist Team 2 jsteinbach@utah.gov  385-515-5642 

Kristine Frampton Intake & Waitlist Caseworker kristineframpton@utah.gov  801-538-4083 

Anna Dees  Intake & Waitlist Caseworker adees@utah.gov  385-335-2053 

Samantha Carter Intake & Waitlist Caseworker scarter1@utah.gov 385-561-8783 

Calena Miller Intake & Waitlist Caseworker crmiller@utah.gov 385-561-8621 

Brandi Ruden Intake and Waitlist Team 3 bruden@utah.gov  435-630-4665 

Tammy Davis Intake & Waitlist Caseworker tdavis1@utah.gov  435-299-5474 

Toni Bettino  Intake & Waitlist Caseworker tbettino@utah.gov​  385-335-0537 

Brooke Blake  Intake & Waitlist Caseworker bblake2@utah.gov 801-641-2313 

Xanadu Pettis  
Intake & Waitlist Caseworker  

xlpettis@utah.gov 
 

385-256-7773 

Lauren Aquilino Intake & Waitlist Caseworker lmaquilino@utah.gov 435-749-4493 

LuWenn Jones Intake and Waitlist Team 4 luwennjones@utah.gov  385 335-3840 

Cathy Davis Intake & Waitlist Caseworker cadavis@utah.gov  801-589-8501 

Tona Lisa Hill Intake & Waitlist Caseworker anlopez@utah.gov  385-450-4821 

Cristina Amaya  Intake & Waitlist Caseworker ciamaya@utah.gov  435-999-4820 
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Peyton Dees  Intake & Waitlist Caseworker  pdees@utah.gov 385-303-3202 

Mary Hansen Intake & Waitlist Caseworker  maryhansen@utah.gov 385-382-7033 

Sharla Whitaker Intake & Waitlist Caseworker  swhitaker@utah.gov 385-432-9785 

Les Carter 
Administrator for the Waitlist Support 
Team 

lescarter@utah.gov 801-707-7397 

Vacant Waiting List Program Specialist  385-515-0265 

Vacant  Waiting List Program Specialist   

David Maldonado Employment Specialist (SWI) dmaldonado@utah.gov  801-243-6114 

Vacant  Employment Specialist (SWI)   

Breanna Salazar  Waiting List Program Specialist bsalazar@utah.gov   385 447-7483  

Jacqueleen Boorgula 
Waiting List Program Specialist 

 
jboorgula@utah.gov 
 

385-447-3985 
 

Kristen Chapman Waiting List Program Specialist  kristenc@utah.gov  801 626-0392 

Camille Bowen Statewide Housing Coordinator cbowen@utah.gov  385-272-8318 

Alejandra Preciado Statewide Housing Coordinator apreciado@utah.gov 801 885-1139 

Jennifer Martinez Waiting List Program Specialist  jennifermartinez@utah.gov  801 885-3125 

Goran Fejic Office Support gfejic@utah.gov   

Amanda Barr 
Administrator for the Service Transition 
Team 

abarr@utah.gov 435 429-5162 
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Lauren Case Transition Caseworker lcase@utah.gov  385-207-1774 

Jody Kearney Transition Caseworker jkkearney@utah.gov  385-335-0302 

Denise Anderson Transition Caseworker danders@utah.gov  801-663-1278 

Brian Day Transition Caseworker bcday@utah.gov  385-303-7266 

Roberta Myren Transition Caseworker rmyren@utah.gov  801-928-0874 

Mia Resa Transition Caseworker mresa@utah.gov  385 335-4439 

Shaelyn Bingham Transition Caseworker sbbingham@utah.gov  435 301-2379 

Katie Miner Transition Caseworker klminer@utah.gov  385 535-5703 

Vacant  
Transition Caseworker  

  
 

Kelly Unger Transition Caseworker  kunger@utah.gov  801 503-4226 

PASRR Email To request a PASRR II assessment dspd_pasrr@utah.gov  

UCANS Email 
UCANS general inquiries and technical 
support. 

dspd_ucans@utah.gov  

DSPD Intake 
To ask questions about the intake 
process, request an intake packet, or 
submit a completed intake packet 

dspdintake@utah.gov 1-877-568-0084 

ISO Email 
To submit Invitation to Submit Offer 
(ISO) requests 

dspd-iso@utah.gov  

Forensic Email 
To send copies of forensic evaluations 
or to ask questions about competency 
evaluations 

dspdfes@utah.gov  
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Office of Waiver Services 

Jamie Wuthrich Director jwuthrich@utah.gov 801-380-7727 

Lynel Miller 
Manager for the Community Transitions 
Waiver (CTW) 

lomiller@utah.gov 385-441-8716 

Audra Stephens CTW Caseworker audra@utah.gov  801-602-6486 

Kim Allred CTW Caseworker kimallred@utah.gov 385-400-2339 

Heather Cabrey CTW Caseworker hcabrey@utah.gov  385 377-9820 

Ben Andrus CTW Caseworker - USDC Liaison bandrus@utah.gov 385-232-6050 

Eman Warburton CTW Caseworker ewarburton@utah.gov  385-329-5310 

Mindy Olson CTW Caseworker molson@utah.gov  435 757-1650 

Cindy Ward Senior Registered Nurse cdward@utah.gov  801-599-5337 

Janae Magnusson Senior Registered Nurse jmagnusson@utah.gov 801-633-9400 

Scarlet Uda 
Manager for the Limited Supports 
Waiver (LSW) 

suda@utah.gov 385-535-3686 

Robert Herrera LSW Waiver Support robertherrera1@utah.gov 385 306-6037 

Jodi Hansen LSW Caseworker jodihansen@utah.gov  385 232-0255 

Julie Bakker LSW Caseworker jbakker@utah.gov  385-535-0003 

Laura White LSW Caseworker lwhite@utah.gov  385 312-2032 

Amy Nicholson LSW Caseworker acnicholson@utah.gov  385-600-1410 
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Marianne Schmidt LSW Caseworker marianneschmidt@utah.gov  801 822-1078 

Melissa Fullmer LSW Caseworker mfullmer@utah.gov  801-633-6827 

Nate Allridge LSW Caseworker nallridge@utah.gov  385 224-8956 

Aubrie Ramos LSW Caseworker aubrieramos@utah.gov 385 561-8908 

Emily Knuteson LSW Caseworker eknuteson@utah.gov 385 866-1740  

Rosie Gonzalez LSW Caseworker rosieagonzalez@utah.gov 801 879-5365 

Adriana Casillas 
Manager for the Community Supports 
Waiver (CSW) 

ascasillas@utah.gov 385-256-3351 

Carrie Fitt State Match Coordinator cfitt@utah.gov  385-321-1821 

Barbara Boswell Waiver Support bboswell@utah.gov  435-890-3620 

Alan Norton   Waiver Support alannorton@utah.gov  385-303-6741 

Scott Taylor Waiver Support swtaylor@utah.gov 435-465-5846 

Tonya Gardner Waiver Support tegardner@utah.gov 385-575-2416 

Rolf Halbfell 
Manager for the Acquired Brain Injury 
(ABI) / Physical Disability (PD) Waivers 
 

rhalbfel@utah.gov 801-809-5391 

Autumn Pham Senior Registered Nurse autumnpham@utah.gov  801-616-6453 

Abbey Harding Senior Registered Nurse aharding@utah.gov  801-885-4077 

Christina Fiedel Senior Registered Nurse cfiedel@utah.gov  801-707-1298 

Courtnee DeMarco Senior Registered Nurse cdemarco@utah.gov  385-230-5527 
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Shannon Sirkel   
Administrator for the Employment and 
Inclusion Team 

ssirkel@utah.gov 801-362-1748 

Lisa Wade Employment & Inclusion Administrator lwade@utah.gov  385 535-0019 

TeMerra Blackwater Community Inclusion Specialist tblackwater@utah.gov  385-268-3938 

Janet Hellekson Employment First Program Specialist janet1@utah.gov 435 690-0205 

Alisa Ferguson    
Administrator for the ESMC/Crisis 
services Team 

aferguson@utah.gov  385-535-0062 

Spencer Krone ESMC Program Specialist skrone@utah.gov 385 566-8411 

Vacant ESMC Caseworker    

Jeremy Kellogg ESMC Caseworker jjkellogg@utah.gov  385-353-1412 

Beth Henry ESMC Caseworker ehenry@utah.gov  385-232-6795 

Tiffany Alexander Quality Implementation Coordinator tjalexander@utah.gov 385-271-9929 

Angela Cook Work ability intern angelacook@utah.gov   

Brenda Melendez Work ability intern bmelendez@utah.gov   

Employment and 
Community Inclusion 
Email 

Questions about employment, Settings 
Rule. EPR, etc.  

communityinclusionteam@utah.
gov 

 

Waivers Email 
Waiver absences, concerns, receive info 
from other state agencies, etc. waivermanager@utah.gov  

CTW Nurses Email 
To contact DSPD nurses with the 
Community Transitions Waiver 

ctwnurse@utah.gov  
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CTW Peer Mentors  
askaDSPDpeermentor@utah.go
v 

 

DSPD/USDC Liaison 
Questions about transitions to and from 
USDC 

USDCAdmits@utah.gov 385-232-6050 

State Match Email 
Questions about cases that involved a 
state match agreement with DCFS/JJYS 
and DSPD 

DSPDstatematch@utah.gov  

State Behavior Review 
Committee Email 

To submit behavior plans for review or 
for questions related to behavior 
management 

behaviorplans@utah.gov  

Caregiver compensation 
To submit questions about the caregiver 
compensation program 

dspdcaregivers@utah.gov  

Regulatory Development & Support 

Tyler Black 
Administrator for the Regulatory 
Development & Support Teams 

tdblack@utah.gov 801-380-9960 

Anna Owen GRAMA & HIPAA Compliance Officer aowen@utah.gov  385-535-3001 

Bruce Quaglia 
Manager for the Policy & Education 
Team 

bquaglia@utah.gov 435-669-4855 

Tim Lewis Technical Writer timlewis@utah.gov  385-303-7222 

Becky Dalby 
Manager for Agreements and Provider 
Relations Team 

beckydalby@utah.gov 385-256-5645 

Amanda Marin Contract Analyst amarin@utah.gov 801-786-9055 

Emily Rodak Program Manager erodak@utah.gov 518-389-5748 
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Vacant Manager for the Research Team  385-214-8457 

Garrett Parry Research Consultant gparry@utah.gov 435-623-0333 

Kathryn 
MacDonald-Poelman 

URADD Grant Analyst 
kpoelman@utah.gov 

 

Contracts Email Questions about DSPD contracts DSPDContracts@utah.gov  

Records Request Email 
Questions about or submit HIPAA and 
GRAMA requests 

dspddocuments@utah.gov  

Business Systems and Integration 

Rick Birrell 
Administrator for the Business Systems 
and Integration Teams 

rbirrell@utah.gov 801-538-3933 

Chad Midgley 
Manager for the USTEPS Business 
Support Team 

cmidgley@utah.gov 385-214-4551 

Hope Qi USTEPS Information Analyst/Help Desk hqi@utah.gov  385-335-3648 

Aparna Allu USTEPS Information Analyst/Help Desk aallu@utah.gov  801-538-3945 

Jumpol Jaturapitpornsaku 
Manager for the USTEPS Business 
Information and Data Team 

jjatura@utah.gov 385-258-5586 

Jan Eliason Senior Business Analyst janeliason@utah.gov    

Malathy Subbiah Assigned DTS Staff Manager msubbiah@utah.gov 385 567-4802 

Kavita Reddy USTEPS support Developer kreddy@utah.gov  801 538-4593 

Walid Saeed USTEPS support Developer wsaeed@utah.gov  801-538-9893 
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Phani Devaguptapu USTEPS support Developer pdevaguptapu@utah.gov  929 424-0694 

USTEPS Support Email 
USTEPS general inquiries and technical 
support 

usteps@utah.gov  

Document Email Document upload error and questions dspd_imaging@utah.gov  
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