
Whatʼs changed, 
whatʼs new, whatʼs 
expected

USTEPS 
Employment data 
remodel demo
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• The “why” and the “what”
• Employment Pathway Tool enhancements
• Person Centered Support Plan enhancements
• New job codes and milestone payments
• Request for Services (RFS) instructions
• Questions and answers

Agenda
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Why these 
changes are 
necessary

• Collect accurate employment data
• Meet reporting requirements
• Integrate employment data into the

Employment Pathway Tool (EPT)
• Integrate the EPT into the PCSP
• New employment codes
• Timesheet-based billing for specific

codes



What is changing?

• Employment Pathway Tool (EPT) enhancements 
• Person Centered Support Plan (PCSP) enhancements
• Enhancements to UPI
• Providers will report monthly on support strategies
• Support coordinators will review monthly summaries
• RFS criteria for employment service codes
• Timesheet-based billing for employment service codes
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• Employment data previously 
captured in Social History will be 
documented in the EPT

• “Important TO” items entered 
into the EPT will migrate to the 
“Daily Life Employment” domain 
in the PCSP

• EPT employment data will be 
editable through the plan year

Employment 
Pathway Tool 
(EPT) 
enhancements
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Employment data in EPT

Employment data 
will be integrated 
into the EPT to 
capture information 
about previous 
employment.  
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Employment data screen
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Develop section - “Important To” in EPT

Add “Important To” 
items 

Options are based 
on Pathway selected.
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DEMO - Enhancements to EPT
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PCSP and 
Action Plan 
enhancements

• Pre-planning Checklist will show 
current pathway

• New options for documenting 
discontinued goals

• Important TO items imported 
from EPT

• Employment goal requirement 
for Pathways A, C, and D.

• Support option labels which 
drive support strategies



PCSP enhancements

Pre-planning 
checklist will 
show the 
Pathway and 
allow an EPT to 
be attached to a 
plan. 
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PCSP and Action Plan 
enhancements

“Important TO” item(s) will be 
imported from the EPT to the Action 
Plan “Daily Life Employment domain”

 (See next slide for example)
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Life domain - Important TO info in EPT



PCSP Action Plan 
enhancements

Noting a goal as 
“employment 
related” by 
checking a box 
for persons in 
Pathways A, C, 
and D.
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DEMO - pre-planning checklist, Important TO and 
creating an employment goal
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Support Options visualization
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PCSP and Action Plan 
enhancements

Support Option labels will be 
added to a goal with an 
employment service code 
attached. 

The labels are based on the service 
code(s) connected to it.
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Support Options screen
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Support Options menu
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DEMO - Provider service, support options label and 
description
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Changes in a new 
plan
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New plan - PCSP 
enhancements

If the Employment Pathway Tool was completed within 60 
days of the new plan start date, it will automatically be 
imported into the plan.
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New - Pre-planning - Review of goal 
changes
If a goal is “not ongoing for the new plan,” explain why:

• Completed - the person completed 100% of the goal.
• Partially completed - the person completed some of the 

goal but will not continue it.
• Discontinued - the goal is no longer relevant to the 

person.
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Goal review



New PCSP - Action Plan must doʼs
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• Life Domains
• Note the additions of “Important To” items from the EPT
• Create goal based on “Important To” if applicable

• Goals and Supports
• Pathway A, C, and D need an employment goal
• Check the box on the Goal screen (before “Success Criteria”)



New PCSP - Action Plan must doʼs cont.
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To add a Support Option Label:

• Support for Employment Goal
• Complete “Add Paid Services” tab - Must have a provider, service 

code, and “Important FORs” added
• Must have a budget line attached

• Once completed, add Support Options.
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New PCSP demo
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Support strategy screen 
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PROVIDER - add support strategies
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PROVIDER- add support strategies
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Provider - add support strategies



New 
Employment 
Service Codes & 
RFS Criteria
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Supported 
Job 

Development 
(SJD)

Support to achieve CIE
● Provider- based
● Pay $17.31 QH
● Vocational Assessment
● Job development and connection

activities
● Job strategies that support their

employment goals
● Employment related skill building and

assistance
● Transportation to SJD related sites
● 30-days of job retention support after

placement
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Supported 
Job 

Development 
(SJD)

In addition to the General Limitations 
section of this contract, the Contractor 
shall NOT:

bill DSPD for SJD for more than 80 hours per 
Person unless the Contractor receives prior 
authorization from the Request for Services 
Committee for up to 120 hours (all exemptions 
to the 80-hour limit will be reviewed by the 
employment planning and inclusion team and 
recommendations will be forwarded to the 
Request for Services Committee). 
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Supported 
Employment 
milestone 
payments

● Supported Job Placement (SJP): 
Obtain and retain CIE for 30 days

● Supported Job Retention (SJR): 
Retain CIE for 120 days

● Each $620
● Each available every 12 months
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SAS- 
Supported 
Employment

***Coming Soon***

● Supported Employment (SE1)

● Support to obtain, maintain or 
advance the Person’s Competitive 
Integrated Employment
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Order of Selection: If a Person is placed on the waiting list due to being 
placed in a closed category

30 days: If a Person’s waiting period is more than 30 days with USOR

When DSPD starts services



Request for 
Services 
criteria - 
SJD

Criteria 1: Person has a need for professional 
employment assistance to achieve competitive 

integrated employment

Required documentation: Log note
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Explanation example: The person is interested in 
getting a job as outlined in their Employment 
Pathway Tool. The person needs individualized 
assistance (ex: networking, understanding different 
jobs, job site visits, job shadowing, mock interviews, 
filling out applications, technology skills, 
self-advocacy, setting employment goals) in order to 
find and maintain competitive employment in a 
community setting.



Request for 
Services 
criteria- 
SJP & SJR

Criteria 1: Person has received Supported 
Job Development services and successfully 
obtained and retained their job placement 
in competitive integrated employment for 

30 (SJP) 120 (SJR) consecutive days.

 

Required documentation: Log note or this 
form
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https://dspd.utah.gov/wp-content/uploads/CIE-Milestones-Payment-Request-Form-7-1-26.pdf


Competitive 
Integrated 
Employment 
Request 
Form

Form describing the following:
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• The person’s start date of employment,  pay and 
hourly wage and a summary including: 

• (A) how the Person’s employment meets the 
Person’s employment goals; 

• (B)  the Person’s satisfaction with their employment 
• (C) informed choice with job placement 
• (D) the Contractor was the primary source in 

assisting the person to obtain CIE.
• SJR only: hours of employment and if hours have 

decreased and explanation of why 



Request for 
Services 
criteria- 
SJP & SJR

Criteria 3: A SJP/SJR payment has not been paid 
by DSPD in the last 12 months. 

Required documentation: Log Note
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Explanation example: Per the Plan Cycle 
Expenditures, a SJP/SJR payment has not been 
paid by DSPD in the last 12 months.



Request for 
Services 
criteria- 
SEI

Criteria 1: Person has a need for one-to-one support to 
assist in their efforts to maintain and advance in 

competitive integrated employment or 
self-employment 

Required documentation: Log note
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Explanation example: The person needs individualized 
assistance (on-site monitoring, personal assistance, 

supervision, direct job support, communication, 
transportation), in order to maintain competitive 

integrated employment in a community setting. Ex: the 
person needs support to learn new job skills, they are 
interested in advancement, or without supports they 

are in jeopardy of losing their position.



Request for 
Services 
criteria- 
Existing 

Criteria 1: Person is projected to use all available service 
units and needs more units before the end of the plan cycle 

of professional employment assistance to maintain 
competitive integrated employment

Required documentation: Log note

SJD: 80 units have to be used before requesting 120
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Explanation example: The person is projected to use all 
their allocated services units before the end of the plan 

cycle and needs more to maintain integrated 
competitive employment. They have made progress 
and need some additional time to work on skills to 

maintain the job that is based upon their strengths and 
interests.



Request for 
Services 
criteria- 
Does not 
duplicate

Criteria 2: Service does not duplicate any services 
available (within 30 days) by, or being provided and 

currently funded by USOR or IDEA

Required documentation: Log Note

Recommended documentation: USOR Eligibility Letter
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Explanation example: Supported employment requested 
through DSPD does not duplicate or replace a similar 
support that should be provided through IDEA or USOR.  
The attached log note details the status of and date of 
USOR support.  Ex: Person is on the USOR waiting list, 
Person applied and will be waiting over 30 days for support 
to start, Person was found ineligible.
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Questions?• USTEPS usteps@utah.gov
• PCSP, EPT or other questions
• communityinclusionteam@utah.gov 
• Office hours available:
• Tuesday, August 18 at 2:00 p.m.
• Wednesday, August 26 at 11:00 a.m.
• Tuesday, September 1 at 1:00 p.m.
• Tuesday, September 8 at 10:00 a.m.
• Thursday, September 17 at 1:00 p.m. 

http://meet.google.com/baw-depa-qhs
http://meet.google.com/srh-osxi-neb
http://meet.google.com/bkc-egfa-hov
http://meet.google.com/qba-rcgd-ciz
http://meet.google.com/nwv-mmqt-byy


Thanks!


