Support coordinator
quarterly meeting

July 17, 2024




Housekeeping

This meeting is being recorded.

Please mute your microphone.

Recording and slides will be
available this Friday at:

dspd.utah.gov/support-coordinat
ors/

Questions? Type into chat.




Agenda

July 17, 2024

Announcements
DSPD updates

Legislative updates

Office of Service Review updates
USTEPS updates
Person-centered planning training

Partner updates (HSRI and HOME
program)

Q/A




Announcements

Resource:

Need help finding a provider? Use our “Find a provider”
tool on our website.

dspd.utah.gov/resources/find-a-pro



http://dspd.utah.gov/resources/find-a-pro

Announcements

The new scope of work combines the previous chore
service codes and homemaker service codes.

Move any funding that was previously in the budget for
chore services over to the corresponding homemaker
service code.




Announcements

The Supporting a Vision for Employment e-learning
course is being revamped.

The next course will be open for registration in
September. Watch for more info in your email.



DSPD updates



DSPD updates

New training series:
Monthly, person-centered planning trainings started this month.

Next training:

Thursday, August 15 1-2 p.m.

(Watch for the email announcement with more info)



Legislative updates



Utah Department of

Health & Human

¥ Services

Caregiver compensation

More than 800 RFS requests reviewed and finalized

e 100 requests in deferred status or that have been
resubmitted.

e 200 requests left to review.

e RFS meeting almost daily to finalize the last requests.
80 requests for new funding moved to regular RFS
committee for more in-depth review.



Office of Service
Review updates



USTEPS



USTEPs updates
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line_number provider_approver_email

12 me@gmail.com
23 me@gmail.com
34 me@gmail.com
45 me@gmail.com
56 me@gmail.com
67 me@gmail.com
78 me@gmail.com
89 me@gmail.com
100 me@gmail.com
111 me@gmail.com
122 me@gmail.com
123 me@gmail.com
124 me@gmail.com
125 me@gmail.com
127 me@gmail.com
129 me@gmail.com
130 me@gmail.com
132 me@gmail.com

consumer_name
Argo Belchar
Argo Belchar
Argo Belchar
Argo Belchar
Argo Belchar
Argo Belchar
Argo Belchar
Argo Belchar
Argo Belchar
Argo Belchar
Melcha Karko
Melcha Karko
Melcha Karko
Melcha Karko
Melcha Karko
Melcha Karko
Melcha Karko
Melcha Karko

consumer_pid service_ccrate
12345678 SL3
12345678 SL3
12345678 SL3
12345678 SL3
12345678 SL3
12345678 SL3
12345678 SL3
12345678 SL3
12345678 SL3
12345678 SL3
98765432 RP1
98765432 SL1
98765432 SL1
98765432 RP1
98765432 RP1
98765432 SL1
98765432 RP1
98765432 RP1

unit_type service_start_date service_end_date units

| 6 | H
5.4Q 5/2/2024
5.4Q 5/5/2024
5.4Q 5/6/2024
5.4Q 5/7/2024
5.4Q 5/8/2024
5.4Q 5/9/2024
5.4Q 5/12/2024
5.4Q 5/13/2024
5.4Q 5/14/2024
5.4Q 5/15/2024

3.78 Q 11/2/2023
467 Q 11/9/2023
4.67Q 11/16/2023
3.78Q 11/19/2023
3.78Q 11/26/2023
467 Q 12/18/2023
3.78 Q 12/24/2023
3.78Q 12/31/2023

5/2/2024
5/5/2024
5/6/2024
5/7/2024
5/8/2024
5/9/2024
5/12/2024
5/13/2024
5/14/2024
5/15/2024
11/2/2023
11/9/2023
11/16/2023
11/19/2023
11/26/2023
12/18/2023
12/24/2023
12/31/2023

O 0O 0 00 0 0 0 W 0

= Pl el =
O 0 W N~

start_time end_time Employee_ldentifier

15:30
15:30
15:30
15:30
15:30
15:30
15:30
15:30
15:30
15:30
18:16
18:31
18:28
15:36
15:00
17:42
14:46
15:07

17:30
17:30
17:30
17:30
17:30
17:30
17:30
17:30
17:30
17:30
21:44
21:57
20:27
18:22
17:54
20:52
16:51
17:30

8975
8975
8975
8975
8975
8975
8975
8975
8975
8975
2578
2578
2578
2578
2578
2578
2578
2578
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USTEPs updates
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111
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USTEPs updates
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USTEPs updates

© [SelectO ~ 7231317 | 071321213 Da Lucx0
Service Code Unit Type Rate

sL1 Q $6.23

sL1 Q $6.23

sL1 Q $6.23

sL1 Q $6.23

sL1 Q $6.23

sL1 Q $6.23

Kr Sumzr

32
16
32
32
32
32

Approvai
PREMIER
FINANCIAL o
MANAGEMEN 06/03/2024 06/15/2024 SL1 Q 176 6.23 Waigng 8¢ | 1.006:48
pproval
SERVICES,
LLC
Payment time sheet Search all fields:
o Enter keyword
Units SVC Start SVC End SVC Start Time SVC End Time Total $ Amount
06/03/2024 06/03/2024 13:01 21:01 $199.36
06/04/2024 06/04/2024 17:05 21:03 $99.68
06/15/2024 06/15/2024 08:59 17:00 §199.36
06/06/2024 06/06/2024 09:00 16:56 $199.36
06/10/2024 06/10/2024 09:03 17:03 $199.36
06/12/2024 06/12/2024 09:02 17:02 $199.36
Errors
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Person-centered
planning



Person-centered planning competencies

The 5 core competency domains are:

1.

kW

Strengths-based, culturally informed, whole
person-focused

Cultivating connections inside the system and out
Rights, choice, and control

Partnership, teamwork, communication, and facilitation
Documentation, implementation, and monitoring
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Pathway A

Employment pathway tool

o N ew u p d a te d I O O k Informed choice experiences and activities help the person see

and understand what working in the community might look
like for them.

® Use tO dOcument infOrmed ChOice What informed choice activities have they completed over the

past year? Include how they felt about each activity.

aCtiVitieS What is the plan for new informed choice activities this year?
Activity:
e Refer to as you completeitin 5

Plans for next year:

U ST E P S Person-centered planning next steps:
e Letthe person fill out the booklet
themselves as part of pre-planning

Vocational rehabilitation next steps:

L L I
-~
»
)
-1




Informed choice documentation

Options - People must have
more than one option to
choose from

Information - People must ]
have information on each of

the options

Informed Choice

Experience - People must

have experience with each of
the options
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Example #1

Susie, 20 years old in post high

e Start with a list of interests

e Connectinterests to places or
experiences to explore

e Document the places and
experiences, and the person'’s
reaction to them

e Share the information

21



Example #2

Cesar, 40 years old, considers his day
program as his job

Refer to Appendix A when not sure
what “work” is

List meaningful activities to try
Split the list with staff

Document the activities and
reactions to them

Share the information
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Tips to remember

Document employment, interests, and community
exploration.

Be specific and note the person’s reaction.

Share information and responsibilities with the support
team.

Informed choice for employment is a yearly
expectation.
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Partner updates



Q/A



Next support coordinator quarterly:
11:30 a.m. to 1 p.m.

Wednesday, October 16

Next family and self advocate quarterly:
Wednesday, August 7
Day: 11:30 a.m.to 1 p.m.

Evening: 6:30 to 8 p.m.

Upcoming meetings




